Abdulrahman Nasser
Bahmishan

OPERATIONS ASSISTANT | CUSTOMER SERVICE |
AUTOMOTIVE WORKSHOP SUPPORT

CONTACT

Phone: 0557679843

Email: Abdulrahmanbahmill@gmail.com
Location: Yanbu, Saudi Arabia

Nationality: Saudi Arabia

Motivated Industrial College student based in Yanbu with practical experience
across car wash operations, automotive workshop support, and store
management. Recognized for commitment, fast learning, teamwork, service
quality, and the ability to handle hands-on operational tasks. Strong English
communication at B1 level with a professional attitude and readiness to grow within

a company environment.

CORE SKILLS

Team Supervision Customer Service

Operations Coordination Quality Control
Order Follow-up Inventory Organization
Time Management Workplace Safety
Basic Workshop Tools Fast Learning

Problem Solving Teamwork

EDUCATION

Yanbu Industrial College
College Student - Industrial/Technical Environment

Yanbu, Saudi Arabia
LANGUAGES

| Arabic

Native language

| English

B1 - good communication level
COURSE

Using Artificial Intelligence in Commerce

Practical understanding of Al tools for business,
marketing, customer support, and productivity.

PHYSICAL READINESS

Height: 175 cm. Physically fit and capable of long
standing shifts, lifting/handling operational
materials, and performing hands-on field tasks
safely.

PRACTICAL EXPERIENCE

Car Wash Operations & Team Supervision

Service Quality - Staff Coordination - Customer Care

« Supervised daily workflow and coordinated employee tasks to maintain smooth
service delivery.

« Maintained service quality by checking vehicle handling, cleanliness standards, and
customer satisfaction.

» Followed up on customer requests, service orders, and task completion during busy
operating periods.

« Supported scheduling, task distribution, and communication between staff members.

« Ensured work areas, tools, and cleaning materials were organized and ready for use.

Automotive Workshop Assistant
Workshop Support - Tools & Equipment - Technical Assistance

« Assisted technicians in basic workshop activities and helped prepare vehicles for
service tasks.

« Used hand tools and workshop equipment responsibly while following instructions
and safety practices.

« Organized tools, parts, and work areas to support productivity and reduce delays.

« Helped with job order follow-up, customer handover preparation, and general
workshop coordination.

« Built practical familiarity with automotive service workflows and hands-on operational
work.

Store Management & Retail Operations
Daily Operations - Order Tracking - Customer Support

« Managed daily store tasks including order follow-up, stock arrangement, and
customer service support.
« Coordinated tasks to keep workflow organized, especially during peak periods.

« Maintained attention to detail in records, requests, and operational follow-ups.

« Supported a professional customer experience through quick response and clear
communication.

PROFESSIONAL STRENGTHS

* WEEIEE Committed to attendance, responsibility, and completing assigned tasks
properly.

* WLLEHEEM Can move between customer-facing, operational, and hands-on
workshop tasks.

. Ready to learn company systems, safety standards, and service
procedures quickly.

CV prepared in a clean, company-friendly format. References available upon request.
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